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CLEMENTS WORLDWIDE EARNS “BEST PRACTICES AGENCY” DISTINCTION,
FOR THE FOURTH YEAR IN A Row.

OF THE 1200 NOMINATED AGENCIES, CLEMENTS WORLDWIDE RANKS AMONG THE TOP 40 HIGH-
PERFORMING INSURANCE AGENCIES. 2011 MARKS THE FOURTH CONSECUTIVE YEAR THAT CLEMENTS HAS
RECEIVED THE IIABA “BEST PRACTICES AGENCY” ACCOLADE.

WASHINGTON D.C. (SEPTEMBER 22, 2011) — Clements Worldwide, a leading provider of
international insurance solutions, was named “Best Practices Agency” by the
Independent Insurance Agents & Brokers of America (IIABA) for the fourth consecutive
year. This prestigious recognition is based on the recently announced results of IIABA’s
Best Practices Study, which highlights the top performers among the country’s leading
independent insurance agencies.

A total of 1200 agencies were nominated to participate in this year’s study, out of which
224 gqualified to be evaluated by the IIABA in areas such as operational excellence,
productivity, and financial stability. Clements Worldwide showed outstanding results in
every category once again, and was ranked among the top 40 high-performing agencies
in its revenue category, among other significant achievements.

“We are very proud to be recognized for our continued high performance and to receive
the ‘Best Practices’ award for a fourth year in a row”, says Tarun Chopra, Chief Financial
Officer at Clements Worldwide. “At Clements, we strive to consistently deliver financial
and operational excellence, and this renewed distinction by IIABA proves we are indeed
accomplishing our goal.”

This dedication to excellence has been especially significant given Clements’ recent
global expansion. In 2010, Clements’ London office opened its doors, providing
additional support for international insurance needs of expatriates and organizations
abroad. As Clements’ global presence increases, so does their commitment to maintain
the “Best Practices Agency” status for a fifth consecutive year and more.

About Clements Worldwide

Clements Worldwide is a leading insurance provider for expatriates and international
organizations. Founded in 1947, Clements offers international car, property, term life,
health, specialty and high risk insurance in over 170 countries. With offices in
Washington, DC and London, Clements delivers comprehensive coverage, superior
customer service, and unparalleled claims response. To learn more and quote online,
visit www.clements.com.

For more information or specific requests, please contact Katie Bengaard at +1.202.872.0060 or
kbengaard@clements.com.



